THE AJJ TOOLBOX
Customer Persona Builder
Build a detailed profile of your best customer in 20 minutes
Step 1: Fill in what you already know about your best customers in the fields below. Be as specific as you can. Step 2: Paste the completed template into ChatGPT or Claude using the AI Prompt at the bottom. Step 3: Read the output, edit it based on what you actually know about your real customers, and save it. Use it in every piece of marketing you create.

SECTION 1: YOUR BUSINESS

Type of business:

Location (city/region):

What you sell (products or services):

What makes you different from competitors:




SECTION 2: YOUR BEST CUSTOMERS

Who buys from you most often:

Who spends the most:

Approximate age range:

What do they care about most in life (values, priorities, lifestyle):



The biggest frustration your business helps them solve:



What they read, watch, or listen to:



How they prefer to communicate (text, email, phone, in person):

What would make them choose you over a competitor:




SECTION 3: AI PROMPT

Copy the prompt below, fill in your answers from Sections 1 and 2, and paste it into ChatGPT or Claude.

I own a [type of business] in [location]. My best customers tend to be [your answer from Section 2]. Help me build a detailed customer persona, including their likely age range, what they care about most in life, the biggest frustration my business helps solve, what they read or watch, how they prefer to communicate, and what would make them choose me over a competitor. Give the persona a name and make them feel like a real, specific person.

SECTION 4: YOUR SAVED PERSONA

Paste the AI output here after editing it to reflect what you actually know. This is your working persona. Add it to the beginning of any AI marketing prompt.

Persona name:

Full persona description:










NOTE: These tools companion Chapter 7 of AI Jiu-Jitsu: Run Circles Around the Big Guys. For more prompts and tools organized by chapter, visit AJJtoolbox.com.
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