THE AJJ TOOLBOX
Chatbot Script Template
Customizable scripts for the most common small-business chatbot conversations
How to use this template: Fill in the [brackets] with your business details. Paste each response into your chatbot platform (Tidio, ManyChat, etc.). Then use AI to refine the tone: paste this into ChatGPT or Claude with the instruction: "Rewrite these chatbot responses in a warm, friendly voice that sounds like [describe your business personality]."
TIP: Scroll to your industry section at the end of this document for pre-written FAQ answers specific to your type of business.

Part 1: Universal Scripts
These scripts work for any type of business. Customize the brackets with your specifics.

Greeting
Triggered when a visitor starts a chat.
Hi! Welcome to [Business Name]. I'm here to help answer questions, share information about what we offer, or connect you with our team. What can I help you with today?

[Button 1: Our Services]
[Button 2: Hours and Location]
[Button 3: Get a Quote or Book]
[Button 4: Something Else]
Hours and Location
Triggered when a visitor asks about hours or location.
We're open:
[Day to Day]: [Hours]
[Day to Day]: [Hours]

You can find us at: [Address].

Anything else I can help with?
Services Overview
Triggered when a visitor asks what you offer.
We offer:
- [Service 1]: [one sentence description]
- [Service 2]: [one sentence description]
- [Service 3]: [one sentence description]

Want more details on any of these? I can connect you with our team for a quick conversation.

[Button: Get More Info]
[Button: Talk to a Person]
Pricing or Quote Request
Triggered when a visitor asks about pricing.
Great question! Our pricing depends on [the scope of work / your specific needs / the package you choose].

The best way to get an accurate number is a quick [call / consultation / estimate visit]. It's free and takes about [X minutes].

Can I grab your name and email so we can reach out?

[Name field]
[Email field]
[Optional: What's the best time to reach you?]
Appointment Booking
Triggered when a visitor wants to schedule.
Let's get you scheduled!

[Option A: Include a booking link]
You can book directly here: [your booking link]

[Option B: Collect info for callback]
Let me grab a few details:
- Your name:
- Preferred date and time:
- Service you're interested in:
- Best phone or email:

We'll confirm within [timeframe].
After-Hours Message
Triggered when a visitor contacts outside business hours.
Thanks for reaching out to [Business Name]! We're currently closed, but we don't want to lose you.

Our hours are [hours]. Leave your name and email below and we'll get back to you first thing when we open.

[Name field]
[Email field]
[Optional message field]

We typically respond within [timeframe].
Complaint or Upset Customer
Triggered when a visitor expresses frustration.
I'm really sorry to hear that. That's not the experience we want you to have.

I want to make sure a real person helps you with this right away. Can you share your name and the best way to reach you? Someone from our team will contact you within [timeframe].

[Name field]
[Phone or email field]

Thank you for giving us the chance to make it right.
Handoff to a Human
Triggered when the bot can't answer, or the customer requests a person.
I want to make sure you get the right answer, and I think a real person can help you better with this one.

Leave your contact info below and someone from our team will be in touch within [timeframe]:

[Name field]
[Email or phone field]
[Brief description of your question, optional]

Thanks for your patience. We'll be in touch soon!
Closing / Thank You
End of conversation.
Thanks for chatting with us! Is there anything else I can help you with today?

If not, have a great [day/evening]. We look forward to [seeing you / working with you / hearing from you] soon.

[Business Name] | [Phone] | [Website]

Part 2: Industry-Specific FAQ Starters
Use these pre-written FAQ answers as your starting point. Add them to your chatbot's knowledge base and customize as needed. The universal scripts above apply to all industries.
Restaurants and Food Service

Q: Do you take reservations?
A: Yes! You can book a table at [booking link] or call us at [phone]. We recommend reserving at least [X days] ahead on weekends.
Q: Do you have vegetarian / vegan / gluten-free options?
A: [Yes / We have limited options]. Ask your server for our current [allergen menu / dietary options] when you arrive. Our kitchen can accommodate most needs with advance notice.
Q: Do you offer takeout or delivery?
A: [Yes, we offer takeout.] Order at [link] or call [phone]. [We also deliver through [DoorDash / Uber Eats / etc.] at [link].]
Q: Can you host private events or parties?
A: We love private events! For groups of [X] or more, contact us at [email or phone] to discuss options. We can accommodate [up to X guests].
Q: What are your specials?
A: Our current specials are [describe or say 'Ask your server when you arrive']. We update them [daily/weekly].
Retail

Q: Do you ship or only sell in store?
A: [We ship nationwide / locally.] Order at [website] or visit us at [address]. Standard shipping takes [X to Y days].
Q: What is your return policy?
A: We accept returns within [X days] with a receipt. Items must be [unused / in original packaging]. [Some exclusions apply.] Bring your purchase to the store or contact us at [email].
Q: Do you offer gift wrapping?
A: [Yes, free with any purchase / Yes, for a small fee.] Just let us know at checkout.
Q: Do you price match?
A: [Yes, we match prices from [specific competitors].] Show us the current price in-store or online and we'll match it.
Q: Do you carry [specific product]?
A: Our inventory changes regularly. The best way to check is to [visit us / call at phone / search our website at link].
Professional Services

Q: How do I get started?
A: The first step is a [free / paid] [consultation / discovery call / intake form]. You can book at [link] or call [phone]. It takes about [X minutes].
Q: What are your fees?
A: Our fees depend on the scope of work. [Starting rates are $X.] The best way to get an accurate number is a quick consultation, which is [free / $X]. Book at [link].
Q: How long does a typical engagement take?
A: It depends on your needs. Most [projects / cases / engagements] take [X to Y weeks/months]. We'll give you a clear timeline in our initial consultation.
Q: Are you taking new clients?
A: [Yes, we are currently accepting new clients.] Schedule an initial consultation at [link] or contact us at [phone/email].
Q: Do you work with clients outside [city]?
A: [Yes, we work with clients remotely / across the country.] Most of our work can be handled via phone, video, and email.
Home Services

Q: Do you offer free estimates?
A: [Yes, we offer free estimates.] Book yours at [link] or call [phone]. We typically schedule within [X days].
Q: Are you licensed and insured?
A: Yes. We are fully licensed in [state] and carry [liability / workers' comp] insurance. We're happy to provide documentation on request.
Q: What areas do you serve?
A: We serve [list cities or regions]. Not sure if you're in our service area? Call [phone] or enter your zip code at [link].
Q: How far in advance should I book?
A: For [routine services], we're usually available within [X days]. For [peak season or larger jobs], we recommend booking [X to Y weeks] in advance.
Q: What happens if something goes wrong after the job?
A: We stand behind our work. If you're not satisfied, contact us within [X days] and we'll make it right at no additional charge.
Health and Wellness

Q: Do I need an appointment or do you accept walk-ins?
A: [Appointments are recommended / We accept walk-ins based on availability.] Book at [link] or call [phone].
Q: What should I bring to my first appointment?
A: Please bring [ID, insurance card, completed intake forms, etc.]. You can complete intake forms in advance at [link] to save time.
Q: Do you accept insurance?
A: [Yes, we accept [list insurers].] / [We are currently out-of-network but can provide superbills for reimbursement.] Call [phone] to verify your coverage before your first visit.
Q: What is your cancellation policy?
A: We ask for at least [X hours] notice to cancel or reschedule. [Late cancellations / no-shows] may incur a [fee]. To reschedule, call [phone] or use our online booking at [link].
Q: Do you offer packages or memberships?
A: [Yes! Ask about our [name] package or [name] membership at the front desk or visit [link].] Packages start at $[amount].
Real Estate

Q: How do I schedule a showing?
A: You can request a showing at [link] or call [phone]. We typically confirm within [X hours].
Q: What neighborhoods do you specialize in?
A: We primarily work in [list areas]. Looking for something specific? Tell us what you need and we'll let you know if we can help.
Q: How long does the buying / selling process take?
A: It varies. The average home sale in our market takes [X to Y months] from listing to close. Buying typically takes [X to Y months] once you're pre-approved. We'll walk you through the timeline in your first consultation.
Q: Do you work with first-time buyers?
A: Absolutely. We love working with first-time buyers and will walk you through every step of the process. Book a free consultation at [link].
Q: What is your commission structure?
A: Our commission is [X%], which is [paid by the seller / split between buyer and seller agents]. We're happy to discuss details in our first meeting.

NOTE: These tools companion Chapter 9 of AI Jiu-Jitsu: Run Circles Around the Big Guys. For more prompts and tools organized by chapter, visit AJJtoolbox.com.
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